Installation

1. Place your telephone on a hard, flat surface.

. Insert one modular plug of the COIL CORD into the jack of
the telephone handset and the other modular plug of the
COIL CORD into the jack or the left side of the telephone
base (See Figure 1 on the next page).

. Insert one modular plug of the STRAIGHT LINE CORD into
the jack at the back of the telephone labeled [TEL-LINE]
and the other modular plug of the STRAIGHT LINE CORD
into a modular wall jack.
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to the jack marked [TEL-LINE] modular wall jack

connect the
coil cord

Figure 1

connect coil cord

. Make sure all plugs snap firmly into place.
Pick up the handset and confirm you hear a dial tone.
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Wall Mount Installation

. Make sure you have a wall plate (not included) to mount
the phone on.

. Connect the mountable wall bracket to the back of the
base (figure 2).

. Plug the STRAIGHT LINE CORD into a modular wall phone
jack.

. Align the holes on the base with the mounting studs on the
wall plate and pull the base down onto the studs until the
telephone is secure.

. Set the hook switch to the wall mount position by pulling it
out with your thumb and forefinger, flipping it around and
replacing it.
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attach wall mount bracket
to the back of phone

Figure 2

Phone Operation

* Making a call: Lift the handset or press the [Speaker]
button, listen for a dial tone, then dial the number you wish
to call.

* Receiving a call: When the phone rings, lift the handset
or press the [Speaker] button.

* Ending a call: While a call is active, hang up the handset,
or if on speaker, press the [Speaker] button.

* Handset volume: Slide the [RECEIVER] switch to [«) ]
for high volume or [« 1 for low volume.

* Speaker volume: Slide the [SPEAKER] switch to [H] for
high volume, [M] for medium volume or [L] for low volume.

* Ringer volume: Slide the [RINGER] switch to [H] for high
volume or [L] for low volume.

* Tone or Pulse dialing: Slide the [MODE] switch to [T] for
tone dialing or [P] for pulse dialing.

* Flash: Press the [Flash] button to activate services such
as call waiting or call transfer. You must subscribe to these
services from your telephone service provider.

* Redial: To redial the last number called, pick up the handset
or press the [Speaker] button, then press the [Redial]
button.

* Hold: To place a call on hold, press the [Hold] button while
a call is active, then place the handset on the hook (music
will play on both the phone and the other party’s line). To
release the hold, lift the handset or press the [Speaker]
button.

Memory Dialing

This telephone can store up to 10 phone numbers (up to 16
digits), which will remain stored in memory unless you erase
or change them by entering other numbers, or unplug your
telephone from the wall jack.

To program numbers into memory:

Lift the handset or press the [Speaker] button.

Press the [Store] button.

Enter the phone number you would like to store.

Press the [Store] button.

Press a number from [0-9] for the memory location where
you would like to store the phone number.

Hang up the handset or press the [Speaker] button.
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To dial out from the memory:

1. Lift the handset and listen for a dial tone.

2. Press the [Auto] button.

3. Press the memory location [0-9] you would like to dial from.

4. The number stored in that location will be dialed auto-
matically.

Troubleshooting Tips

* No dial tone: Check to see if your phone is properly conn-
ected to the modular wall jack (See the Installation section).

* Phone does not ring: Make sure the [RINGER] switch
(located at the back of the phone) is set to the [L] or [H]
position.

* Handset volume is too low: Slide the [RECEIVER] switch
to the high (=) ) position.

* Speaker volume is too low: Slide the [SPEAKER] switch
to the [M] or [H] position.

Product Maintenance

Follow the guidelines below to properly maintain this product:

¢ Avoid putting it near heating appliances and devices that
generate electrical noise (for example: motors or fluorescent
lamps).

¢ DO NOT expose to direct sunlight or moisure.

* Avoid dropping the unit and/or other rough treatment.

¢ Clean with a soft cloth.

¢ Never use a strong cleaning agent or abrasive powder
because this will damage the finish.

* Retain the original packaging in case you need to ship it
at a later date.

90-day Limited Warranty
Territory: United States/Canada

LIMITED WARRANTY TO ORIGINAL CONSUMER

This product (including any accessories included in the original packaging)
as supplied and distributed new by an authorized retailer is warranted by
Southern Telecom, Inc. to the original consumer purchaser against defects
in materials and workmanship (“Warranty"”) as follows:

To obtain warranty service:

 Visit our website at www.southerntelecom.com

 Click on Product Support

* Select the Brand of your device

* Select Service Request and fill out the form to begin your inquiry

Your product will be repaired or replaced, at our option, for the same or
similar model of equal value if examination by the service center determines
this product is defective. Products received damaged as a result of shipping
will require you to file a claim with the carrier.

Warranty service not provided

This warranty does not cover damage resulting from accident, misuse, abuse,
improper installation or operation, lack of reasonable care, unauthorized
modification including software modifications such as the installation of
custom firmware. This warranty is voided in the event any unauthorized
person opens, alters or repairs this product. All products being returned
to the authorized service center for repair must be suitably packaged

NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, OTHER THAN THOSE EXPRESSLY DESCRIBED ABOVE SHALL APPLY.
DISTRIBUTOR FURTHER DISCLAIMS ALL WARRANTIES AFTER THE EXPRESS WARRANTY
PERIOD STATED ABOVE. NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN BY
ANY PERSON, FIRM OR ENTITY WITH RESPECT TO THE PRODUCT SHALL BE BINDING
ON DISTRIBUTOR. REPAIR, REPLACEMENT, OR REFUND OF THE ORIGINAL PURCHASE
PRICE - AT DISTRIBUTOR'S SOLE DISCRETION - ARE THE EXCLUSIVE REMEDIES OF
THE CONSUMER. IN NO EVENT WILL DISTRIBUTOR OR ITS MANUFACTURERS BE LIABLE
FOR ANY INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE OR CONSEQUENTIAL
DAMAGES (SUCH AS, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS,
BUSINESS, SAVINGS, DATA OR RECORDS) CAUSED BY THE USE, MISUSE OR INABILITY
TO USE THE PRODUCT. EXCEPT AS STATED HEREIN, NO OTHER WARRANTIES SHALL
APPLY. NOTWITHSTANDING THE FOREGOING, CONSUMER'S RECOVERY AGAINST
DISTRIBUTOR SHALL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT SOLD
BY DISTRIBUTOR. THIS WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE
ORIGINAL CONSUMER WHO PURCHASED THE PRODUCT AND IS NOT TRANSFERABLE.

Some countries, states or provinces do not allow the exclusion or limitation
of incidental or consequential damages or allow limitations on warranties,
so limitation or exclusions may not apply to you. This warranty gives you
specific legal rights, and you may have other rights that vary from state to
state or province to province. Contact your authorized retailer to determine
if another warranty applies.

All product names, trademarks, and registered trademarks are property of their
respective owners. All company, product, and service names used in this document
are for identification purposes only. Use of these names, trademarks, and brands
does not imply endorsement.
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Legal Information
This telephone system meets FCC Standards for Hearing Aid Compatibility.

TO PREVENT FIRE OR ELECTRICAL SHOCK HAZARD, DO NOT EXPOSE THIS
PRODUCT TO RAIN OR MOISTURE.

CAUTION

DO NOT OPEN

The \iﬁhtning flash with WARNING: TO REDUCE THE RISK | The exclamation point

arrowhead symbol, within | oF ELECTRIC sHock, Do NoT | within the equilateral

an equilateral triangle, is | rewove cover (0R BACK) triangle is intended to alert
intended to alert the user (O USER SERVICEABLE PARZ(S the user to the presence of
to the presence of uninsu- | NO Y ! important operating and
lated “dangerous voltage” | INSIDE. REFER SERVICING TO | maintenance (servicing)
wwmlin the pﬁaduct‘s beof QUALIFIED SERVICE PERSONNEL. | instructions in the literature
enclosure that may be of accompanying the pre t.
sufficient magnitude to ccompaning the procuc
constitute a risk of electric
shock to persons.

Rating plate and caution marking are marked on the bottom of enclosure
of the apparatus.

( )
CAUTION: When using telephone equipment, there are
basic safety instructions that should always be followed refer to
the IMPORTANT SAFETY INSTRUCTIONS in this user manual
and save for future reference.
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FCC Part 15 Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference;
and (2) This device must accept any interference received, including interference
that may cause undesired operation

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation.

Privacy of Communications may not be ensured when using this product.

This equipment generates, uses, and can radiate radio frequency energy and, if

not installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined

by turning the equipment off and on, the user is encouraged to try to correct

the interference by one or more of the following measures:

 Reorient or relocate the receiving antenna (that is, the antenna for radio or
television that is “receiving” the interference).

* Reorient or relocate and increase the separation between the
telecommunications equipment and receiving antenna.

* Connect the telecommunications equipment into an outlet on a circuit
different from that to which the receiving antenna is connected.

If these measures do not eliminate the interference, please consult your dealer
or an experienced radio/television technician for additional suggestions. Also,
the Federal Communications Commission has prepared a helpful booklet,
“How To Identify and Resolve Radio/TV Interference Problems.” This booklet is
available from the U.S. Government Printing Office, Washington, D.C. 20402
Please specify stock number 004-000-00345-4 when ordering copies.

Notice: The changes or ificati not exp y app! by the party
responsible for compliance could void the user’s authority to operate the
equipment.

FCC Part 68 Information

1. ification to the Local T Ci

This equipment complies with Part 68 of the FCC rules and the requirements
adopted by the ACTA. On the bottom of this equipment is a label indicating,
among other information, the US number and Ringer Equivalence Number (REN)
for the equipment. You must, upon request, provide this information to your
telephone company. The REN is useful in determining the number of devices you
may connect to your telephone line and still have all of these devices ring when
your telephone number is called. In most (but not all) areas, the sum of the RENs
of all devices connected to one line should not exceed 5. To be certain of the
number of devices you may connect to your line as determined by the REN, you
should contact your local telephone company.

A plug and jack used to connect this equipment to the premises wiring and by
the ACTA. A compliant telephone cord and modular plug is provided with this
product. It is designed to be connected to a compatible modular jack that is
also compliant. See installation instructions for details.

Notes

* This equipment may not be used on coin service provided by the telephone
company.

* Party lines are subject to state tariffs, and therefore, you may not be able to
use your own telephone equipment if you are on a party line. Check with your
local telephone company.

« Notice must by given to the telephone company upon permanent
disconnection of your telephone from your line.

* If your home has specially wired alarm equipment connected to the
telephone line, ensure the installation of this product does not disable your
alarm equipment. If you have questions about what will disable alarm
equipment, consult your telephone company or a qualified installer.

US Number is located on the cabinet bottom.
REN Number is located on the cabinet bottom.

2. Rights of the Telephone Company

Should your equipment cause trouble on your line which may harm the
telephone network, the telephone company shall, where practicable, notify you
that temporary discontinuance of service may be required. Where prior notice
is not practicable and the circumstances warrant such action, the telephone
company may temporarily discontinue service immediately. In case of such
temporary discontinuance, the telephone company must: (1) promptly notify
you of such temporary discontinuance; (2) afford you the opportunity to correct
the situation; and (3) inform you of your right to bring a complaint to the
Commission pursuant to procedures set forth in Subpart E of Part 68, FCC
Rules and Regulations.

FCC Part 68 Information (cont’d)

The telephone company may make changes in its communications facilities,
equipment, operations or procedures where such action is required in the
operation of its business and not inconsistent with FCC Rules and Regulations.
If these changes are expected to affect the use or performance of your
telephone equipment, the telephone company must give you adequate notice,
in writing, to allow you to maintain uninterrupted service.

Important Safety Instructions
NOTE: Some of the below precautions may not apply to your
product, e.g.: Battery and power cord precautions.
When using your telephone equipment, basic safety precautions should always
be followed to reduce the risk of fire, electric shock and injury, including the
following:
Read and understand all instructions.
2. Follow all warnings and instructions marked on the product
3. Unplug this product from the wall outlet before cleaning. Do not use liquid or
aerosol cleaners. Use a damp cloth for cleaning
4. Do not use this product near water (for example, near a bath tub, kitchen
sink or swimming pool).
Do not place this product on an unstable surface.
Slots and openings in the back or bottom of this product are provided for
ventilation. To protect them from overheating, these openings must not be
blocked by placing the product on a soft surface such as a bed, sofa or rug
This product should never be placed near or over a radiator or heat register.
This product should not be placed in any area where proper ventilation is not
provided
Never push objects of any kind into the ventilation slots of this product as
they may touch dangerous voltage points or create a short circuit that could
result in a risk of fire or electric shock. Never spill liquid of any kind on the
product
Use only the power cord and batteries indicated in this manual.
This product should be operated only from the type of power source
indicated on the marking label. If you are not sure of the type of power
supply in your home, consult your dealer or local power company.
10. Plug the adaptor to the socket - outlet that is closest to the equipment and
which is easily accessible.
11. Do not allow anything to rest on the power cord. Do not install this product
where the cord may have anyone walking on it
12. To reduce the risk of electric shock, do not disassemble this product, but
take it to an authorized service facility. Opening or removing parts of the
telephone base or handset other than specified access doors may expose
you to dangerous voltages or other risks. Incorrect reassembling can cause
electric shock when the product is subsequently used.
13. Do not overload wall outlets and extension cords as this can result in the
risk of fire or electric shock
14. The power adapter is intended to be correctly oriented in a vertical or floor
mount position. The prongs are not designed to hold the plug in place if it is
plugged into a ceiling or an under-the-table/cabinet outlet.
15. Unplug this product from the wall outlet and refer servicing to an authorized
service facility under the following conditions:
When the power supply cord or plug is damaged or frayed.
If liquid has been spilled onto the product.
If the product has been exposed to rain or water.
If the product does not operate normally by following the operating
instructions. Adjust only those controls that are covered by the operating
instructions, as improper adjustment of other controls may result in
damage and often requires extensive work by an authorized technician to
restore the product to normal operation
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Important Safety Instructions (cont'd)
E. If the product has been dropped and damaged
F If the product exhibits a distinct change in performance
16. Avoid using a telephone (other than cordless) during an electrical storm
There is a remote risk of electric shock from lightning.
17. Do not use the telephone to report a gas leak in the vicinity of the leak
18. Do not dispose of batteries in a fire. They may explode. Check with local
codes for possible special disposal instructions.

For Products that Require Batteries

Important Battery Precautions

* Use only the type of battery specified in this user manual.

* Batteries may present a risk of fire, explosion, or chemical burn if abused. Do
not try to charge a battery that is not intended to be recharged.

* Do not dispose of the battery(ies) in a fire. They may explode. Check with
local codes for disposal instructions.

* Non-rechargeable batteries, such as alkaline batteries, may leak if left in your
product for a long period of time. Remove the batteries from the product if
you are not going to use it for a month or more.

 |f your product uses more than one battery, do not mix types and make sure
they are inserted correctly. Mixing different types of batteries or inserting
them incorrectly, may cause them to leak.

* Discard any leaky or deformed battery immediately. Leakage from battery
acid can cause skin burns or other personal injury.

 Please help to protect the environment by recycling or disposing of batteries
according to federal, state, and local regulations.

SAVE THESE INSTRUCTIONS

Telephone Jack Requirements

(o) To use this phone, you must have
o an RJ11C modular telephone jack.
If you do not have a modular jack,
please call your local telephone

O company to find out how to get
o) one installed.

Modular Telephone
Line Jack

Important Installation Information

o Never install telephone wiring during a lightning storm

e Never touch uninsulated telephone wires or terminals, unless the telephone
line has been disconnected at the network interface.

e Use caution when installing or modifying telephone lines.

© Never install telephone jacks in wet locations unless the jack is specifically
designed for wet locations.

e Temporarily disconnect any equipment connected to the phone, such as
faxes,other phones, or modems

Should have any questions or problems concerning this product, please visit
our website at SouthernTelecom.com and click on Product Support or call our
customer support line at (877) 768 - 8481 (Mon. - Fri., 8am - 10pm EST)

In the Box
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1. Hook Switch
2. Handset
3. Speaker
4. Coil Cord
5. [Flash] Button
6. [Speaker] Button
7. [Redial] Button
8. Microphone
9. Call indicator Light
10. Numeric Keypad
11. [Hold] Button
12. [Store] Button
13. [Auto] Button (Memory Dialing)
14. [TEL-LINE] - Line Jack
15. [RINGER] Switch - Ringer Volume
16. [SPEAKER] Switch - Speaker Volume
17. [RECEIVER] Switch - Handset Volume
18. [MODE] Switch - Tone/Pulse Dialing
19. Mountable Wall Bracket




