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Safety Information

SAFETY INFORMATION

+ Read these instructions - All the safety and operating instructions should be read before this product is operated.

« Keep these instructions - The safety and operating instructions should be retained for future reference.

+ Heed all warnings - All warnings on the appliance and in the operating instructions should be adhered to.

« Follow all instructions - All operating and usage instructions should be followed.

- Do not use this equipment near water, or in humid environments - The appliance should not be used near
water or moisture e g, in a wet basement or near a swimming pool.

« Clean only with a dry cloth. Do not use solvents or petroleum based fluids.

+ Do not block any ventilation openings.

- Do not install near any heat sources such as radiators, stoves or other apparatus (including amplifiers) that
produce heat.

- Do not tamper with the supplied plug. This plug is a BS1363 standard plug.

- Protect the power cord from being walked on or trapped, particularly at the plug and at the point where it
exits from the appliance.

+ Only use attachments/accessories specified by the manufacturer.

- Use only with a cart, stand, tripod, bracket or table specified by the manufacturer or sold with the apparatus.
When a cart or stand is used, use caution when moving it to avoid any injuries or damage from it tipping over.

+ Unplug the apparatus during lightning storms or when unused for long periods of time.

- Refer all servicing to qualified personnel. Servicing is required when the apparatus has been damaged in any
way, such as if the power supply cord or plug is damaged, liquid has been spilled or objects have fallen into
the apparatus or it has been exposed to rain or moisture, it does not operate normally or has been dropped.

« Please keep the unit in a well-ventilated environment.

+ The monitor should only be connected to a mains power supply as rated on the back of the equipment.

«To prevent overload, do not share the same power supply socket with too many other electronic components.

- Do not place any connecting wires where they may be stepped on or tripped over.

+ Do not place heavy items on the cable as this may cause damage.

+When removing from a socket hold by the plug and not the wires.

- Disconnect the power immediately and seek professional help if the plug or cable is damaged, liquid has spilt
onto the set, if accidentally exposed to water or moisture, if anything accidentally penetrates the ventilation
slots or if the set does not work normally.
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« Do not remove the safety covers. There are no user serviceable parts inside.
+Trying to service the unit yourself is dangerous and may invalidate the product's warranty. Only qualified

personnel should service this apparatus

- Do not block ventilation slots on the back cover. The monitor can be placed in a cabinet but ensure at least
5cm (2") clearance all around. Do not tap or shake the screen, this may damage internal components.

- WARNING: To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture.

« The apparatus shall not be exposed to dripping or splashing and objects filled with liquids, such as vases, shal
not be placed on the apparatus.

« WARNING: The wall plug socket is used as a disconnection device and should remain readily accessible.

- WARNING: The batteries shall not be exposed to excessive heat such as direct sunlight or fire.

AT FULL VOLUME, PROLONGED LISTENING
MAY DAMAGE THE USER'S HEARING.

CAUTION
K OF ELECTRIC SHOCK
DO NOT OPEN

This warning sign is to CAUTION: To reduce the risk of This warning sign is to
warn of dangerous electric shock, DO NOT remove the alert you of important
voltage inside the cover (or back). No user serviceable instructions

product, parts inside. Refer servicing to accompanying the
qualified service personnel. product.




In the box

28" monitor

-

Stand arm Stand base

USB-A to USB-B USB-C cable
cable

packard bell

airFrame’ 28

Quick start guide

Quick start guide HDMI cable Power adapter Power cord
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Buttons and ports

Monitor (bottom)

USB-A x2 USB C  HDMIT
L

'iTﬁ@émam

35mmaud|o USBB Displayport ~ HDMI 2
(out)

M@@)

L—— M Main menu - Select

> Backlight - Scroll up / scroll right

< Volume - Scroll down / scroll left

E Input menu - Previous / Exit
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Assembling the monitor

1. Connect the stand arm to the stand base as shown below.

Stand arm

Stand base




2.Snap the assembled stand into the monitor's stand connector as shown below, and
make sure it is securely connected and locked into the monitor.

Insert 2 nails on the connecting Then snap in the bottom part of the
plate of the stand arm to the connecting plate of the stand arm to
monitor. the monitor.

Monitor

Assembled Stand

To remove the assembled stand from the
monitor, pull up the button on the
connecting plate of the assemblled stand.




Connecting the monitor to power outlet

Insert the pin of the power adapter into the monitor's DC port as shown below and
connect the other end to a wall outlet.

Monitor (bottom)

Wall outlet

O

Power adapter Power cord




Connecting the monitor to PC

Use the included HDMI cable or USB-C cable to connect the monitor to your PC. You
can also use DisplayPort cable (not included).

HDMI cable USB-C cable

= CT) =Nl

USB-B  USB-C DisplayPort HDMI 1 HDMI 2

Note:

- In order to use the USB-C connection, please make sure your device has USB-C 3.0 or
higher that supports screen projection.

«In order to use the 2 USB-A ports while your monitor is connected via HDMI or
DisplayPort cable, you need to connect your monitor to your computer using the
included USB-B cable. If your monitor is connected via USB-C cable, the USB-C cable
supplies the power, thus you don't need to use the USB-B cable.
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Adjusting the monitor

You can adjust the height and angle of the monitor as shown below.




Rotating the monitor

To rotate the monitor 90', adjust the monitor to the maximum height of the stand arm

and then tilt the lower part of monitor outside before starting to rotate the monitor
clockwise as shown below.

@ Lift up the monitor. @ Tilt the monitor up.

@ Rotate the monitor clockwise. @ Rotate the monitor up to 90°.

"

N




VESA mount

VESA mounting holes Monitor (back view)

NOTE: VESA mount not included. The illustrations
are just for reference.
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FCC information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

+ Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
« Consult the dealer or an experienced radio/ TV technician for help

Caution: To comply with the limits for an FCC Class B computing device, always use the signal cord and power
cord supplied with this unit.




Limited warranty

1-Year Limited Warranty
Territory: United States

LIMITED WARRANTY TO ORIGINAL CONSUMER
This product as supplied and distributed new by an authorized retailer is warranted by Southern Telecom, Inc.
to the original consumer purchaser against defects in materials and workmanship (“Warranty”) as follows:

To obtain warranty service:

- Viisit our customer support portal: www.customersupport123.com and select "Support’.

- Select the brand, fill out the corresponding form (exchanges require dated proof of purchase from an authorized
retailer) then submit your request.

Your product will be repaired or replaced, at our option, for the same or similar model of equal value if
examination by the service center determines this product is defective. Products received damaged as a
result of shipping will require you to file a claim with the carrier.

Warranty service not provided

This warranty does not cover damage resulting from accident, misuse, abuse, improper installation or operation,
lack of reasonable care, unauthorized modification including software modifications such as the installation of
custom firmware. This warranty is voided in the event any unauthorized person opens, alters or repairs this
product. All products being returned to the authorized service center for repair must be suitably packaged.

NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE
EXPRESSLY DESCRIBED ABOVE SHALL APPLY. DISTRIBUTOR FURTHER DISCLAIMS ALL WARRANTIES AFTER
THE EXPRESS WARRANTY PERIOD STATED ABOVE. NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN BY
ANY PERSON, FIRM OR ENTITY WITH RESPECT TO THE PRODUCT SHALL BE BINDING ON DISTRIBUTOR. REPAIR,
REPLACEMENT, OR REFUND OF THE ORIGINAL PURCHASE PRICE - AT DISTRIBUTOR'S SOLE DISCRETION - ARE
THE EXCLUSIVE REMEDIES OF THE CONSUMER. IN NO EVENT WILL DISTRIBUTOR OR ITS MANUFACTURERS BE
LIABLE FOR ANY INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES (SUCH
AS, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, BUSINESS, SAVINGS, DATA OR RECORDS) CAUSED
BY THE USE, MISUSE OR INABILITY TO USE THE PRODUCT. EXCEPT AS STATED HEREIN, NO OTHER WARRANTIES
SHALL APPLY. NOTWITHSTANDING THE FOREGOING, CONSUMER'S RECOVERY AGAINST DISTRIBUTOR SHALL NOT
EXCEED THE PURCHASE PRICE OF THE PRODUCT SOLD BY DISTRIBUTOR. THIS WARRANTY SHALL NOT EXTEND TO
ANYONE OTHER THAN THE ORIGINAL CONSUMER WHO PURCHASED THE PRODUCT AND IS NOT
TRANSFERABLE.

Some countries, states or provinces do not allow the exclusion or limitation of incidental or consequential
damages or allow limitations on warranties, so limitation or exclusions may not apply to you. This warranty
gives you specific legal rights, and you may have other rights that vary from state to state or province to
province. Contact your authorized retailer to determine if another warranty applies.
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